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There is function for account recovery, whether user forgot the password or 
username. Click "Forgot password" to begin 

Account Recovery (Forgot password / Username) 

 

Forgot password 

 

 

 

2 System will direct to "Account Recovery" 
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3 Type in the "Username" and click "Send Reset Link" button 

 

4 
"Successfully generated password reset link" message will pop up once "Send Reset 
Link" button clicked. 
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5 Check for "Password Reset" email. Click at "Reset Password" link 

 

6 
System will redirect user to this display after "Reset Password" clicked from the 
email 
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Fill in "Username", "New Password" & "Confirm New Password". Then, click "Reset 
Password" button 

 

 

 

 

 

8 "Password reset successful" message will pop up 
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Once password reset successful, system will redirect to main page and user can 
sign in with new Password 
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11 Select "Find Username", fill in "Registered email" 

Forgot Username 

 

 

 

 

 

10 From main page, click "Forgot password". 
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"Username reminder sent successful" message will pop up informing that user will 
receive an email 

 

 

 

 

 

12 Click "Send Username" 
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15 Check for "Username Reminder" email which will inform the username 

 

 

 

 

 

14 Click "Back to Login" button 
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16 Sign in with recovered Username and valid password 


